TACOMA
PERMITS:

CITY OF TACOMA

Planning & Development Services Department
747 Market St, Rm 345 | Tacoma, WA 98402

PUBLIC
NOTICE

Date of Notification: 01/12/2018
Application Received: 12/06/2017

Application Complete:12/21/2017

Applicant: Tessa Fox
710 2nd Ave Suite 1400
SeattleWA98104
Location: 2601 N Pearl St.
7045000317

Application No.:  LU17-0254

Proposal: Design Variance to allow film to be placed on
exterior windows.

Comments Due:

For further information regarding the proposal, log on to the website at
tacomapermits.org and select "Public Notices". The case file may be
viewed in Planning and Development Services, 747 Market Street, Rm 345.

Studies Requested: None

Documents to Evaluate the Proposal: City of Tacoma Comprehensive
Plan, Tacoma Municipal Code

Other Required Permits: Building Permit

Applicable Regulations of the Tacoma Municipal Code: TMC 13.06

A final decision on the proposal will be made following the comment period. A
summary of the final decision will be sent to those parties who receive this notice.
A complete copy of the final decision will be mailed to those parties who request a
copy or to those who have commented on the project. Appeal provisions will be
included with both the summary and the complete copy of the final decision.

Staff Contact: Latasha Santos, Associate Planner, 747 Market St, Room 345, (253) 594-7971, Isantos1@cityoftacoma.org

Environmental Review: Per SEPA, WAC 197-11-800 and TMC Chapter 13.12, the Environmental Official has reviewed this project and

determined the project is exempt from SEPA provisions.

To request this information in an alternative format, please contact Planning and Development Services by phone
at (voice) 2563-591-5030. TTY or STS users please dial 711 to connect to Washington Relay Services
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Dear Director,

This application is to request a clarification of the Building design standards and if necessary, apply for a
design variance for a Healthcare Clinic tenant improvement in an existing building within the Westgate
Community Commercial Mixed-Use District (CCX).

The design element we wish to address is the addition of privacy film inside the windows of a Healthcare
Clinic tenant improvement to a building facing a Pedestrian Street.

Our concern is in regards to two key elements of the code:
1. Would our design fall under the 13.06.501.A.2.d exception which states “The standards do not
apply to remodels that do not change the exterior form of the building”?
If it does not fall under that exception:
2. Then the strict application of the transparency code on our design conflicts with the needs for
patient and staff privacy and safety and security for our client resulting in a condition that will
likely be unfavorable to the city and our client.

First, let me state that a clinic use is not only allowed within CCX districts, it is very much in line with the
intent of those districts - to directly serve their neighborhood. We want very much to design a clinic
that meets the needs of the City as well as the needs of the community that surrounds it.

Secondly, improving access to healthcare, especially Primary Care Clinics, is very much in line with One
Tacoma Comprehensive Plan and Tacoma 2025. Our project will work towards improving overall health
by building a better integrated system of healthcare for residents in and around the Westgate
neighborhood (Health and Safety). The current nearest primary care clinic within the same healthcare
system is approx. 4.7 miles away and a 30-45 minute bus ride for those without access to means of
independent transportation. It will also provide quality jobs that will be available to all qualified
applicants in Tacoma {Economic Vibrancy & Employment).

Lastly, this project will get the City closer to its Compressive Plan Goals and Policies as follows:
Urban Forms Policy UF2.1 — a clinic in this neighborhood is able to improve equitable access to
services and employment
Safer By Design Policy DD 8.6 — through a clear delineation of the front and back of the clinic we
will encourage access to the space at the designated entrance (off of parking on the opposite
side of the building from the proposed film). This is important for those visiting the clinic with
visual impairment, mobility issues, and language barriers.

It is clear that the City intends to allow clinics in these districts, but it is also clear there is an inherent
conflict between the specific needs of a clinic versus the transparency requirements of the code as
intended for retail or other mercantile services.



Request for clarification:

In regards to number 1 above, it is our belief that privacy film, due to its temporary nature, applied to
the inside of a window does not change the exterior form of the building. If this is also your
interpretation, then we do not need to proceed with a variance.

Request for variance:
In the event the determination is that privacy film is not exempt from the Building design standards, we
would like to suggest a variance to the code to more successfully achieve the underlying goals of the

City.

For background:

In 13.06.501.C.1.6.a., there are a series of requirements for percentages or transparency based on what
that fagade is facing, i.e. a Core Pedestrian Street, a Pedestrian Street, a non-pedestrian street,
courtyard, plaza, containing customer entrances and facing customer parking.

The entirety of the south fagade within the area of our clinic is subject to the transparency percentage
requirements, 50% facing a Pedestrian Street, which is currently the percentage of windows of the
existing building facade. To provide patient and staff privacy, and to ensure safety and security, we
need to restrict visual access into the clinic, not only patient care rooms but offices and support spaces
as well. For example, there is a need to restrict viewing of staff preparing medications in the supply area
so they are not distracted while focused on the medication selection and so general public is not easily
aware of where the clinic stores their supplies to deter theft.

Our dilemma:
In order to provide adequate privacy through the use of window treatment, those blinds or roller shades

would need to be fully opaque, essentially black out shades. If the shades allow any light in, they will
also allow the inside to be seen during the winter hours when the outside is dark and the inside is lit.
The shade would rarely, if ever, be opened in a few rooms on that fagade (Breakroom and possibly
Office) and never opened in the majority of the rooms.

The concern is that for our project to meet the letter of the law, we no longer meet the intent of the City
as described in the purpose of 13.06.501.C.1.6 or in many of your Tacoma 2025 Comprehensive Plan
Goals and Policies. See the Window and Openings Purpose (emphasis mine):

Purpose: The following standards are intended to increase public visibility for public safety, to
provide visual interest to pedestrians that helps encourage pedestrian mobility, to provide for
natural lighting to buildings interiors to conserve energy, and to provide architectural detailing
and variety to building elevations on each story.

A situation where patient and staff privacy is paramount which requires opaque window treatment does
not achieve the purpose of providing for natural lighting and certainly won’t improve our daylighting
zone energy conservation. Privacy film can be more translucent and still meet our privacy and safety



concerns and allow filtered light into the building which will improve the daylight harvesting and reduce
energy consumption.

The existing building design already provides a large variety of detailing on the building elevation which
we wouldn’t change with addition of privacy film.

Lastly, window film is easier for a clinic to keep clean than blinds or roller shades and therefore improves
infection prevention and reduces the spread of iliness.

We would appreciate a response to this letter to understand if our project scope would fall under the
exception, and if not, we will begin the formal design variance process.

Thank you kindly,

Semra C. Riddle, Associate, AIA Assoc, EDAC, LEED AP

CollinsWoerman | t: 206.245.2151 | c: 206.850.8816 | map | www.collinswoerman.com
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